Wholesaler Return Policy

Publisher permits returns of overstock under the following conditions:

1. Period of eligibility for return: not before 90 days or after 12 months from invoice date.

2. All books must be received in perfect condition. Damaged, price-marked, and/or shelf-worn
books may not be returned.

3. Full credit with invoice number, dates, titles, and quantities. Otherwise, all credits will be is-
sued at a 50% discount. No prior permission is necessary.

4. Bookseller must pay transportation charges on return shipments unless there is a publisher ’s
error in fulfilling order.
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